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JIOY «Jlerckuit cag Ne2 «Uynmam»
r. K » oR 02.11.2020r. Nel32
Wpustryummsaa JLX.

U APYrUX MAJOMOOHIbHBIX FPYNI HACEIEHH TOB M ycayr B cpepe 00pa3oBaHust
MBIOY «/lerckuii cag Ne2 «Hyanman» r. Kykmop»

UncTpykius paspaborana B cootseTcTBre ¢ PesepanbHbiM 3aKOHOM 0T 24 11.1995r. Ne 181 —
®3 «O counanbHOil 3amure uHBAIMAOB B POy, ITpukaza MuHUCTEPCTBA 3APABOOXPAHCHNUA U
counanbHoro passutus P® or 14022012 N 120 «O6 yrsepxnesun Komexca STHKE 1
cnykeOHOro  moseneHust  (efepanbHbIX — TOCYAApPCTBEHHBIX — IPAXKAAHCKUX  CITyKalliXx
MHuHICTEPCTBA 3[APaBOOXPAHEHHs W  COLMANbHOrO pasBUTHA Poccuiickoit  Denepanuim,
denepanbHbM 3akoHOM OT 28.12.2013 1. Ne 442-03 «O06 ocHOBaX COLUATBHOTO 00CITy)KUBAHUS
rpaxcnan B Poccuiickoit ®@enepaumiy, [Ipnkasos MunucTepeTsa Tpyna Poccuiickoii Denepaunu
oT 25.12.2012 r. Ne 627 «O6 yTBep /IeHUH METONMKIL, TO3BOJIAIOMEN OObEKTHBU3NPOBATL 1
CHCTEMATH3HPOBATh ~ HOCTYMHOCTb ~ OOBEKTOB M YCIyr B MPHOPHTETHBIX chepax
SKI3HEeSTebHOCTH UL  MHBAJUAOB M APYTMX MAajOMOOMJIBHBIX TPYMNI HAaCeICHHd, C
BO3MOKHOCTBIO YUeTa peruoHanbHoi cnenuduxm, Ne 792 ot 31.12.2013 r. «O6 yTBepxKIEHUH
Kornexca 5TUKH M CIyxeOHOro moBefeHus pPabOTHUKOB OPraHOB YIIPaBJICHHA COLHAJIbHOM
3aUHThl HACEJEHHS. M YUPEXKIEHHIl COLHUATBHOrO OOCIy)KHBAHUSY, depmepanbHOrO 3aKOHa OT
01122014 Ne 419-®3 «O BHeceHHM W3MEHEHHH B OTAEIBHBIC 3aKOHOAATENHHBIC AKTBL
Poccuiickoin Penepanuu Mo BOIPOCaM COLMANbHOM  3aIUUTHl MHBAJIKIOB B CBsA3U C
patudukarpiedl KoHpeHLUH O NpaBax MHBAIMIOBY, Kousenuueir OOH o mpaBax MHBAIM/OB,
Metonuueckum nocobuem «Jlasa oOy4eHus (MHCTPYKTHUPOBAHUA) COTPYIHHKOB YUPEKACHUM
MCD u Apyrux OpraHu3aluii o BOMpocam obecredeHust JOCTYMHOCTH [ULS HHBAJIUIOB yCIyTr U
06BEKTOB, Ha KOTOPBIX OHH TIPEIOCTABIAOTCS, OKa3aH!Us MPU STOM He0OXOAUMOI MOMOLINY.
PaGorrukn MBJIOY «Jlercknit can Ne2 «Yynmany r. Kykmop» 00s13aHbI BBITIONHATDL MPaBUJIa
STHKETA TpH OOINEHWH C WHBAIMJAMH M OKa3blBaTh MOMOLIR MHBAJINIAM B TIPEONOJICHHU
BapbepOB, MELIAIOMIMX TOJy YSHIE0 MU yCIIyT HApaBHEe C IPYTUMH JIHLAMH.

COBOKYITHOCTB CIIOCOOHOCTEN, 3HAHHH 1 yMeHwHil, HeOOXOTUMBIX JULSL 3 heKTHBHOrO OOLIEHH S

npyu OKaszaHHH MOMOILIM HMHBAJIHOIaM B MIPEONOJIEHHH 6apbepOB Ha3bIBAETCA KOMMYHHUKaTHBHAS

5} HEeKTUBHOCTE.

Kommysrkatus (oOlieHre) paccMaTpuBaeTes Kax BayKHeliImas CTOpOHa JI000H IeATeNbHOCTH,
B0 MHOMOM ofecriedmBaiomias ee ycrmex ¢ - MPOMYKTUBHOCTE. KoMMyHHUKaTHBHAsI
HeobxonpmMa  Kaxaomy. Jlis  pabOTHHKOB cheppl  0OpasoBaHNA
YMCHHSI HpaBIlebHO BOCHpHHHMaTb H IIOHUMATb

KOMIIETEHTHOCTDb
HpO(beCCl/IOHEUIbHO 3HAYMMbIMH SIBJIAHOTCS
Apyroro yeJIoBEeKa, 'paMOTHO OKa3bIBaTh YCIYTH B YUPEKACHNH WUJIM OpraHu3anyi.

Pazsurtue KOMMyHHK&THBHbIX ymeﬂmﬁ CKJIaZBIBACTCA U3 CIEAYHOIHX OCHOBHBIX HaBbIKOB:

e  n30eraTh KOH(IUKTHBIX CHTYALHIL,
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BHUMATEJIBHO CIIYIIATh MHBAJINW/IA U CIIBIIATH €T0;

perynupoBaTh COOCTBEHHbIE IMOLIMH, BOSHUKAIOLINE B IIPOLIECCE B3aUMOICHCTBHS;
o0ecreunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOLIEHMI;

LUBUIM30BAHHO IIPOTUBOCTOSITH MAHUITYJINPOBAHMIO.

CYIJ_IGCTBYIOT O6IJ_II/IC paBujia 3THKETA IIPpU 06H_ICHI/II/I C HUHBaJIMAAMHU, KOTOPBIMHU MOTYT
BOCIIOJIB30BAaThCA pa6OTHI/IKI/I OpraHH3aHI/II>'I, NpeaAoCTaBIAOIMNUX YCIYru HACCJICHUIO, B

3aBUCHMOCTH OT KOHKPETHOW CUTYaIUH:

Obpawenue X uenoseky: Koraa Bbl  pa3roBapWBacTe C  HWHBAJIMIOM, oOOpariaiTech
HEIMOCPEJCTBEHHO K HEMY, a HEe K COIPOBOXKIAIOIIEMY HJIH CYpPIOIEPEBOIUNKY, KOTOPBIC
MPUCYTCTBYIOT IIPH Pa3rOBOPE.

Tooxcamue pyku: KOTa Bac 3HAKOMST C WHBAIHMJIIOM, BIIOJHE €CTECTBEHHO IOXaTh €My
PYKY: axke Te, KOMY TPYAHO JBUTATh PYKOW WJIM KTO MOJB3YETCs MPOTE30M, BIIOJHE MOTYT
MO’KaTh PYKY - MPABYIO KU JICBYIO, YTO BIIOJTHE JIOITYCTUMO.

Hasvisatime cebss u Opyeux: KOrja BBl BCTPEUACTECh C YEIOBEKOM, KOTOPBIH IUIOXO HITH
COBCEM HE BUJWT, 00s3aTEIILHO Ha3bIBAHTE CeOS M TEX JIFOJCH, KOTOPhIC TMPHUIILIA C BaMH.
Ecnu y Bac oGmiast 6ecena B rpynmie, He 3a0bIBaliTe MOSACHUTH, K KOMY B JAHHBII MOMEHT BBI
oOparaerech, M Ha3BaTh ceOs.

IIpeonooicenue nomowu. €Ciiv Bbl TIPEAJIaracTe MOMOIIb, KAUTE, IMOKA €€ TPUMYT, a 3aTeM
CIIpallliBalTe, 4YTO U KaK JI€JIaTh.

Aodexeamnocms U 8excIUBOCMb. OOpallafTeCh C B3POCIBIMH  WHBAIHIAMU Kak C
B3pociibiMu. O0pamaiiTech K HUIM 10 UIMEHU U Ha ThI, TOJIBKO €CIIA BBl XOPOIIIO 3HAKOMBI.

He onupaﬁmer Ha Kpeclo-KoJACKY. OIINPAaTbCA UM BUCHYTDH Ha YbCH-TO HHBaHHHHOﬁ KOJIACKC -
TO K€ CaMO€, UTO OIMUPATHCA WJIW BUCHYTH Ha €€ 06na)1aTeﬂe, M 3TO TOXE pasapaxact. HnBa-

JMAaHast KOJISICKaA - 3TO 4YaCTh HEIIPUKACACMOr'o NpOCTpaHCTBa YCJIOBCKaA, KOTOpBIfI €C HCIIOJIB3YCT.

Buumamenvnocms  u  mepnenusocms.: KOTHa Bbl  pa3roBapuMBacTe C  YEJIOBEKOM,
UCIIBITHIBAIOIIUM TPYIHOCTH B OOILIEHUH, CIYIIAWTE €r0 BHUMATEJIbHO. by/ibTe TeprenuBsl,
KJIUTE, KOTJa YeJIOBEeK caM 3aKOHUYUT (pasy. He mompasisiiTe ero u He qoroBapuBaiiTe 3a
Hero. Hukorna He mpuTBOpsiiiTech, 4TO Bbl IOHMMAaeTe, €CIM HAa CaMOM JeJie 3TO HE Tak.
[ToBTOpHTE, UTO BBI MOHSIIN, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - TIOHATH €TO.
Pacnonoowcenue 0ns bGecedvi: Korna Bbl TOBOPUTE C  YEIOBEKOM, IOJB3YIOIAMCS
WHBAIHIHON KOJIICKOW WM KOCTBUISIMHU, PACIOJIOKUTECh TaK, YTOOBI BAIlld U €ro Tia3a
OBLIM Ha OJJHOM YPOBHE, TOTJIa BaMm OyJeT Jierue pa3roBapuBaTh. PazroBapuBas ¢ TeMu, KTO
MOJKET YMTaTh MO rydaM, pacloioXHUTeCh Tak, yToObl Ha Bac manman cet, u Bac Obuio
XOpOIIIO BUJTHO, TIOCTapaiTech, YT00bI Bam HUYeTo (e1a, curapeTsl, pyKH) HE MEIIao.
Tlpusneuenue sHumanus yenogexa: YTOObI MPUBJICYb BHUMAHUE YEJIOBEKA, KOTOPHIN IIOXO
CHIBIIINT, TIOMAIITUTE eMY PYKOH WU moxXJionaiTe mno miedy. CMOTpUTE eMy IpsMO B TJiasza u
TOBOPHUTE YETKO, HO MMEITe B BHUJY, YTO HE BCE JIOAM, KOTOPBIC IUIOXO CIBIIIAT, MOTYT
YUTATh 110 Ty0aM.

He cmywaiimecs, ecnm ciayd4ailHO JOMYCTHIA OIUIOIIHOCTh, CKa3aB «YBUAUMCS» WIH «Bbl
CHIBITIIANIN 00 3TOM?» TOMY, KTO HE MOKET BHJICTh WJIH CJIBIIIATh.

Takxe pa3paboTaHbl mpaBuia HTHKETa JJIS JIMII C Pa3HBIMU pPacCcTpoicTBaMU (PYHKUHUN

opraHmMa”. Cnucok mpaBuil JOCTATOYHO BeNUK. Eciin comMHeBaeTech, pacCUMThIBAUTE HA CBOM
3/IpaBbIii CMBICIT U CITIOCOOHOCTh K COUYBCTBHIO. OTHOCHUTECH K JIPYrOMY 4YElIOBEKY, Kak K cebe



caMOMy, TOYHO TaK >K€ €ro yBa)KalTe - M TOTJia OKa3aHUE YCIYTd B YUPEKIECHUU U OOIICHHE
OynyT 3 PeKTUBHBIMHU.

IIpaBuna 3THKeTa MpPH OOIIEHUHM € WHBAJIHIAMH, HCHBITHIBAIIHMH TPYIHOCTH TPH
nepeaBUKEHUH:

o [IloMHMTE, 4TO HMHBaIUAHAs KOJSCKA - HENPUKOCHOBEHHOE IMPOCTPAHCTBO yejoBeka. He
o0nokaunBaiiTech Ha Hee, He TOJKANTe, He KJIaJIuTe Ha Hee HOTH Oe3 pasperieHus. Hauate
KaTUTh KOJISICKY 0€3 cOrjlacusi MHBaJIUAa - TO YK€ CaMoe, YTO CXBAaTHTh M TTOHECTH YeJIOBEKa
0e3 ero paspenieHusl.

e Bceraa cnpammBaiite, Hy’)KHa JU IOMOILb, TPEXKIE YeM OKa3ath ee. [Ipeanaraiite moMonip,
€CIIM HYKHO OTKPBITh TSKEJYIO JBEPh WIIM IIPOUTH MO KOBPY C JNIMHHBIM BOPCOM.

e Ecnu Bame mnpemioxxkeHue O MOMOLIM MPUHSATO, CIIPOCUTE, YTO HYKHO J€JaTh, U YETKO
CJEeAYHUTE UHCTPYKLIHM.

e Ecmu Bam pazpemmnu mnepeaBuraTh KOJSCKY, CHadalla KaTUTe €€ MeajieHHo. Komsicka
OBICTPO HAOWpaeT CKOPOCTh, M HEOXKHIAHHBIA TOMYOK MOXKET TPHUBECTH K TOTEpe
paBHOBECHSL.

e Bcerma nuuHo yOexnaiiTech B JOCTYMHOCTH MECT, /i€ 3alUIAHMPOBAHBI MEPOIPUSITHS.
3apaHee MOWHTEPECYHWTECh, KAaKUE€ MOTYT BO3HHMKHYTH MPOOJIEMBI WM Oapbephl U KaK UX
MOYHO YCTPAHUTb.

e He mamo xjomaTh 4YeloBeKa, HAXOMSIIETOCS B HMHBAJIMOHOM KOJISICKE, MO CIHWHE WM IO
ieyy.

e Ecnam BO3MOXHO, pacmoliokKHUTECh TakK, YTOOBI BallM JHIa ObUIM HAa OJHOM YPOBHE.
M30eraiiTe MOJIOXKEHHUS, MPH KOTOPOM BalleMy COOECEIHHMKY HYXHO 3aIlpOKHIbIBATh
TOJIOBY.

e Ecnm cymecTBylOT apXUTEKTypHBIC Oapbepbl, IPEIYNPEAUTE O HUX, YTOOBI YEIOBEK UMEI
BO3MO>XHOCTb IPUHUMATh PELIEHUS 3apaHee.

e [lomHuTE, 4TO, KaKk MpPaBWIO, Yy JIOJEH, UMEIOLUX TPYAHOCTH NMPHU MEPEABUKEHUHU, HET
po0JIEM CO 3PEHHEM, CIIYXOM M TTIOHUMaHHUEM.

e He nmymaiite, 4T0 HEOOXOIUMOCTh TOJIH30BATHCSA WHBAIMIHOW KOJSICKOW - 3TO Tparemus.
D10 criocod cBOOOIHOTO (€CIM HET apXUTEKTYPHBIX OapbepoB) mepeaBrkeHus. EcTh jronu,
MOJIBE3YIOIINECS WHBAIMIHOW KOJSICKOM, KOTOPHIE HE YTPATHUIH CIIOCOOHOCTH XOIUTh U
MOT'YT TIEPEJBUTATHCS C TTIOMOIIBIO KOCTBUIEH, TPOCTH U T.M. KOJISICKM OHM MCTIONB3YIOT JJIs
TOTO, YTOOBI SKOHOMHUTD CHUJIBI U OBICTPEE TTEPEIBUTATHCSI.

IIpaBuna 3TuMkeTa MpH O00LIeHMH € MHBAJIUIAMH, UMEIIMMHU HapylleHHe 3peHue WJIH
He3pSIYNMU:

o Ilpenyarast cBOI0 MOMOIIb, HANIPABIANTE YEJIOBEKa, HE CTUCKUBAMTE €ro pyKy, UAUTE Tak,
KaK Bbl 0ObIUHO Xo/uTe. He Hy)KHO XBaTaTh CJIENOro 4ejJoBeKa U TAlllUTh €ro 3a COOOH.

e Omnuummre KpaTKo, IZe Bbl Haxoaurtech. [lpenympexnaiiTe O NPENATCTBUAX: CTYIEHSX,
JTyXKax, sMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

o Hcnonb3yiiTe, eciu 3TO yMeCTHO, (ppa3bl, XapaKTepHU3YIOLIME 3BYK, 3alax, pPacCTOSHUE.
Jlenutech yBUJCHHBIM.

e OOpamaiitech ¢ c00aKaMU-TIOBOJABIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAITHHUMH
KHUBOTHBIMHU. He KoMaHayiiTe, HE TporaiiTe U He UTPalTe ¢ COOAKON-TIOBOIBIPEM.



e Ecnm BeI coOupaeTech 4HMTaTh HE3psYeMY YENOBEKY, CHaualla MpeaymnpeauTe o0 ITOM.
['oBopuTe HOpManbHBIM ToJocoM. He mpomyckaiite mHbopMaIuio, eciam Bac 00 3ToOM HE
HOTPOCHT.

e Ecam sT0 BaXxHOE€ MHCHMO WM JOKYMEHT, HE HYXHO JUJIsl YOCAMTEIhbHOCTH N1aBaTh €ro
notporats. [Ipu 3TomM He 3ameHsiiTe yTeHue nepecka3om. Korjga He3psaunii yenoBek JOJIKEH
MOJIMUCAaTh JTOKYMEHT, MpPOYMUTalWTe ero o0s3arenbHO. MHBaTMAHOCTL HE OCBOOOXKIAET
CJIETIOTO YeJIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON TOKYMEHTOM.

e Bcerna oOpamiaiiTech HETIOCPEACTBEHHO K YEIIOBEKY, JIa)Ke €CIIM OH Bac HE BHIUT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

e Bcerna naszmiBaiiTe ce0si U NpeACTaBIANWTE APYTUX COOECETHHUKOB, a TAKXKE OCTaJbHBIX
OpUCYTCTBYIONUX. ECli BBl XOTHUTE MOKATh PYKY, CKAXKHUTE 00 STOM.

e Korga BbI npeniaraere He3psUEMy YEIOBEKY CECTh, HE YCa)KMBalTe €ro, a HalpaBbTe PYyKY
Ha CNHMHKY CTYyJia WU MOJUIOKOTHUK. He BoaHWTe 1O MOBEPXHOCTH €r0 PYKY, a JailTe emy
BO3MOXKHOCTH CBOOOJ/IHO MOTPOTaTh MpeaMeT. Eciu Bac monmpocuiiv moMo4b B3SITh KaKOWU-TO
peIMeT, He CIeIYeT TSAHYTh KHCTh CJIETOro K MPEAMETY U OpaTh €ro pykoi 3TOT MpeaMeT.

o Korma BeI oOmaerech ¢ TpyImol He3psYUX JIIOACH, HE 3a0bIBaliTe KaXIbld pa3 Ha3bIBaTh
TOr0, K KOMY BBl 00paIaeTech.

o He 3acraBnsiite Bamero coOecelHHMKa BeIIaTh B ITYCTOTY: €CIM BBl IepEMEIIAeTeCh,
IPELYNPEAUTE ETO.

e Brnonne HopManbHO yYHOTPEOIATH CIOBO «CMOTpeThb». [lIs He3psuyero demoBeka 3TO
03Ha4yaeT «BUJIETh pyKaMn», 0CA3aTh.

o M30eraiiTe  pacIUIBIBYATBIX  ONpEACNCHHA W  WHCTPYKIUH, KOTOphIE  OOBIYHO
COIPOBOYKAAOTCS KECTAMU, BbIpakeHUH Bpoae «CTakaH HaXxOJIUTCS IIEe-TO TaM Ha CTOJIe».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOIIA.

e Ecnm Bbl 3amMeTWwiM, YTO HE3pSUMil 4YelIOBEK cOWJICS C MapuipyTa, HE YIpaBisiiTe ero
JBIDKEHUEM Ha PACCTOSTHUH, TIOJIOMANTE ¥ TIOMOTHTE BHIOPATHCS HA HY>KHBIN MYTh.

e [Ilpu cmycke win mogbeMe MO CTYNEHbKAM BEAUTE HE3PSUYEro MEPHEHAUKYISIPHO K HUM.
[lepenBurasicb, He AenaiTe PHIBKOB, pe3KUX JBMKEeHHU. [Ipu compoBokIeHHHN HE3pSUYEro
YeloBeKa He 3aKIIaIbIBANTE PYKH HA3a/ - 3TO HEYI00HO.

HpaBnna ITHKETA IPH oﬁmemm C MHBAJIUJIaMHU, UMCIOINIUMH HAPYIICHHUE CTyXa:

e PasroBapuBas C 4YeIOBEKOM, y KOTOpPOIO IIJIOXOH CIIyX, CMOTPUTE MpssMO Ha Hero. He
3aTEMHSANTE CBOE JIMIIO W HE 3aropaXMBaiTe €ro pykKamu, BOJOCAMU WIM KaKHUMH-TO
npeameramu. Bam cobeceHMK JODKEH MMETh BO3MOXKHOCTH CIIEIUTHh 33 BBIPAKEHUEM
BalIETO JINLA.

e CymiecTByeT HECKOJBKO TUIIOB U CTENEHEN TIyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0OB OOILEHUsI C JIFOJbMH, KOTOpBIE IUIOXO CiblmaT. Eciau BBl He 3HaeTe, Kakol
IIPEATIOYECTD, CIIPOCUTE Y HUX.

e Hekoropsle m10a11 MOTYT CIIBIIIATH, HO BOCIPUHUMAIOT OTJEIbHBIE 3BYKH HEIIPABWIBHO. B
3TOM cllydae roBopure 0ojiee TPOMKO U YETKO, MoAOUpas MoAXOAALINI ypoBeHb. B apyrom
cllyyae TIOHAJOOUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YeJOBEK YTPaTHI
CHOCOOHOCTh BOCIIPUHUMATD BBICOKHE YaCTOTBHI.

e YroObl NpuBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBIH MJI0XO CIBIIIUT, HA30BUTE €0 MO UMEHH.
Ecnn oTBeTa HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA WIIH XKE I0MaxaTh PYKOH.



o ToBopure sicHo ¥ poBHO. He HY)XHO H3nHIIIHE MOAYEPKUBATH YTO-T0. KpruaTh, 0cOOEHHO B
yXO0, TOKE HE HaJIO.

e Ecim Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOyHTE mepedpa3srupoBaTh CBOE MPEIJIOKECHUE.
Hcnonb3yiTe KeCThI.

e VY0enurtech, uTo Bac MoHsuM. He cTecHsiTeCh CIPOCUTS, MOHSI JIU Bac COOECETHUK.

e Ecnu BbI coolmraere nHpoOpMaIuio, KOTopas BKIOYAeT B ce0s HOMEp, TEXHUYECKUI WM
JIPYTrOM CIIOKHBIM TEPMHUH, aJpec, HANUIIUTE €€, COOOUIUTE MO (QaKcy WIM 3IEKTPOHHOM
MIOYTE WJIW JIFOOBIM JIPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHa ObLIa TOYHO MOHSTA.

e Eciu cymecTBylOT TPyAHOCTH INpPH YCTHOM OOILEHHH, CIpPOCHTE, HEe OyIeT JU Mpole
MEPETUCHIBATHCS.

He 3a0bIBaiiTe 0 cpeze, KOTopas Bac OKpykaeT. B OONBIIMX MM MHOTOJIOJHBIX OMEIIEHUSIX
TPYZIHO OOIIATBCS C JIIOAbMM, KOTOpBIE IUIOXO CIBILAT. SIPKOE COJIHLE WIM T€Hb TOXKE MOTYT
OBITH OapbepamH.

e QOueHb YACTO TJIyXHE JIOAM HCIOJB3YIOT S3bIK JKECTOB. Eciu BBl oOmaeTech dYepes
nepeBounKa, He 3a0yIbTe, YTO 00pamaTbes HaJ0 HEMTOCPEICTBEHHO K COOECETHUKY, a He K
[IEPEBOIUUKY.

e He Bce moau, KOTOpbIE IUIOXO CIBINIAT, MOTYT YMTaTh MO Trybam. Bam mydme Bcero
CIpocuTh 00 3TOM mpu nepBoit BcTpeue. Ecnu Bam cobeceHUK 00JIajaeT STUM HaBBIKOM,
HY)KHO COOJIFOZIaTh HECKOJIBKO Ba)KHBIX MpaBwil. [ITOMHHTE, 4TO TOJIBKO TPH U3 JICCATH CIIOB
XOPOLIO IIPOYUTHIBAIOTCH.

o HY)KHO CMOTpeTL B JIMIO CO6CCCI[HI/IKy 158 FOBOpI/ITL SICHO U MCIOJICHHO, HCIIOJIB30BaTh
npocThie (pa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO HCIOJIB30BaTh BRIPAKEHHE JIUIIA, )KECTHI, TEIOABIKEHUS, €CIIH XOTUTE MO TYCPKHYTh
WM TIPOSICHUTB CMBICIT CKA3aHHOTO.

I[IpaBuna 3THKeTa NMpPU O0LIEHMH C MHBAJIMIAMH, UMEIOIIMMH 3aJepPKKY B Pa3BUTHU H
npodieMbl 001IeHNS], YMCTBEHHbIE HAPYILICHUSI:

o Hcnonb3yiiTe JOCTYNHBIN A3bIK, BEIpAXKalTeCh TOUHO U MO JETY.

e 30eraiiTe CIOBECHBIX IITAMIOB U OOpA3HBIX BbIPAXKEHHM, €CIM TOJBKO Bbl HE YBEPEHBI B
TOM, YTO Ball COOECETHUK C HUMHU 3HAKOM.

e He rosopure cBeicoka. He nymaiite, 4To Bac He OMMYT.

e T'oBOps 0 3amayax WM TPOEKTe, paccKa3blBaliTe Bce «mo Mmaram». JlaiiTe Bamemy
co0eceTHUKY BO3MOXKHOCTb OOBIrpaTh KaX/IbIi 11ar MOCJIe TOro, KaK Bbl OOBSICHUIIN EMY.

e Hcxoaute U3 TOTO, 4TO B3POCIIbIM YETOBEK C 3aJIEPKKOM B PAa3BUTUH UMEET TAKOM K€ OIIbIT,
KaK 1 JII000i APYroil B3pOCIIbI YeTOBEK.

e Ecimu nHeoOxomumo, wucnonb3yiite wumocTpauun uian  Qortorpaduu. ByabTe roToBBI
IIOBTOPUTH HECKOJIBKO pa3. He ciapaiiTech, eciin Bac ¢ IEPBOro pa3a He MOHSIIH.

e OOpamaitech C 4YEIOBEKOM C MpoOJieMaMH Pa3BUTHUS TOYHO TaK e, KaK BBl ObI
oOparmanuck ¢ 1o0sIM Ipyrum. B 6ecene o0cykiaiiTe Te xe TeMbI, KaKue Bbl 00CYKIaeTe C
JIpyrumu aoasMu. Harmpumep, riansl Ha BBIXOAHBIE, OTITYCK, TIOT'0/[a, TOCTIEIHUE COOBITHS.

e OOparmaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

o IloMHuTE, uTO MIOAM C 3aJEPKKOM B PA3BUTHUU JI€ECIOCOOHBI M MOTYT HOJIHMCHIBATH
JIOKYMEHTBI, KOHTPAKTbI, I'0JIOCOBATH, 1aBaTh COTJIAaCHME Ha MEAUIIMHCKYIO TOMOIIb U T.1.



HpaBmIa ITHKETA NMPH OOILIEHHNH C HHBAJUIaAMHU, HMCIOINUMHA IMICUXUICCKUEC HAPYIICHUSA:

[lcuxuueckue HapylieHHs - HE TO e caMoe, 4To NpobieMbl B pa3Butuu. Jliogm c
MICUXWYECKUMH TpoOJeMaMH MOTYT HCHBITBIBATh AMOIIMOHAJIBHBIE PACCTPOMCTBA  WIIU
3aMeIIaTeIbCTBO, OCIOXKHSIONINE UX JKU3HB. Y HUX CBOW OCOOBIM M N3MEHUYUBBIN B3TJISA]] HA MHP.

e He Hano nymath, 4TO JIOAM C NCUXWYECKMMHU HApYIICHUSMH 00s3aTEIbHO HYXIAKOTCS B
JOTIOTHUTEIbHOW OMOIIH U CHEIUAIBHOM O0paIlleHUH.

e OOpamaiiTech C JIOJBMHU C NCUXUYECKUMU HAPYIICHUSMH KaK C JIMYHOCTSIMH. He HyXHO
JieNlaTh MPEXIEBPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIbBITA OOIICHUS C IPYTUMH JIOABMHU C
TaKoM xe (HOpMOI HHBAIHUTHOCTH.

e He cnenyer nqymath, 4To JIOAU C MCUXUYECKUMHU HapyLIEHUSIMHU OoJiee APYTrUX CKIOHHBI K
Hacuiuio. Dt1o Mud. Eciam BbI qpysxentoOHbI, OHU OyIyT 4yBCTBOBAThH Ce0sl CIIOKOIHO.

e HeepHo, 4TO M0 C MICUXUYECKUMH HAPYIICHUSMHU UMEIOT MPOOJIEMbl B TOHUMAaHUU WUJIH
HIDKE 10 YPOBHIO MHTEJIEKTa, YeM OOJIBIIMHCTBO JIIOJIEH.

e Eciu yenoBek, UMerOmuUi NCUXUUYECKUE HAPYIIEHUs, pACCTPOEH, CIPOCUTE €ro CHOKOIHO,
YTO BBl MOXKETE CJI€1aTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINUM [ICUXUUECKHE HAPYILEHUs, JaKe €CIU y Bac
€CThb JIJIS1 TOr0 OCHOBAaHMUS.

HpaBn.na 9THKETa NpHU OGH.ICHI/II/I C HUHBAJIU/I0M, UCIIBITHIBAIO UM 3aTPYJAHCHUSA B peUn:

o He urnopupyiite moei, KOTOPbIM TPYAHO TOBOPHUTH, IIOTOMY YTO IOHATh MX - B BalllUX
UHTEpEeCcax.

o He nepebuBaiiTe U He MOMpPABIAHTE YEIOBEKA, KOTOPHIM MCIBITHIBAET TPYIHOCTH B peuu.
Hauunaiite roBOpUTH TOJBKO TOTA, KOTJa YOEIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He mnwiTalitech yckoputh pas3roBop. byapTe TOTOBBI K TOMY, UYTO pasrOBOpP C YEIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeT y Bac Oousblie BpeMeHW. Ecnum Bbl crnemmTe, JIydlle,
WM3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BPEeMsI.

e CMmoTpuTe B JHUII0 COOECETHUKY, MOJJACPKUBANTE BU3YyaldbHBIM KOHTAKT. OTmaliTe 3TOM
Oeceze BCce Ballle BHUMAaHUE.

e He nymaiite, 4To 3aTpyAHEHUS B PeUH - TOKA3aTEIb HU3KOTO YPOBHS MHTEIIJIEKTA YEJIOBEKA.

o CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB UM KUBKA.

e He nputBopsiitecs, eciiv Bbl HE MOHSUIM, YTO BaM ckaszaiu. He crecHsHTECh MEpEeCTIPOCUTb.
Ecnau Bam cHOBa HE yIajaoch MOHSTH, MOMPOCUTE MPOU3HECTH CIOBO B Oojiee MEIJICHHOM
TEMIIE, BO3MOXKHO, TI0 OyKBaM.

o He 3a0bBaiiTe, 4TO 4YeNOBEKY C HApYIIEHHOW pPEUYbI0 TOXKE HYXHO BBICKa3zaThcs. He
nepeOuBaiiTe ero u He mojaBisiTe. He Toponurte roBopsiiero.

e Ecmm y Bac BO3HHMKAIOT TPOOJIEMBI B OOIIIEHUH, CIIPOCUTE, HE XOYET JIU Balll COOECETHUK
WCITIOJIB30BaTh APYTrOi CrIoco0 - HAaMMcaTh, HareyaTaTh.






